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Last year was an outstanding year for WCF 
Insurance, full of significant change and celebration 
of 100 years in operation!

During the 2017 legislative session, Utah’s lawmakers 
passed Senate Bill 92, Workers’ Compensation 
Fund Revisions. This bill allowed WCF to fully 
transition from a quasi-public corporation to a mutual 
insurance corporation on January 1, 2018. WCF also 
changed its name from Workers Compensation Fund 
to WCF Mutual Insurance Company.

The bill was the last legislative step in a multi-year 
process of transitioning WCF to an independent 
mutual insurance company. This step in WCF’s 
evolution is important because it gives us the 
flexibility to evolve in ways that were not possible in 
the past.

These changes have already opened doors to 
more opportunities. WCF can now provide more 
seamless workers’ compensation insurance to our 
policyholders on their out-of-state coverage. WCF 
has begun the process to develop new commercial 
insurance products, including auto, liability, and 
property.

For the year ended December 31, 2017, WCF 
recorded a combined ratio before policyholder 
dividends of 95%—the fourth year in a row of an 
underwriting profit. The average premium rate WCF 
charged in Utah decreased over 6%. This is the third 
consecutive year that the average net rate charged to 
policyholders has decreased. 

Premiums increased $18.8 million or 7.4% from 
2016 due primarily to growth in policies written 
outside of Utah. Net investment income increased 
$5.5 million or 11% due to favorable investment 
market conditions and favorable execution of our 
asset diversification strategy. Policyholders’ surplus 
grew $53 million or 6.0% and our invested assets 
grew $73.6 million or 3.7%. Because of our strong 
financial performance, the board declared an 8% 
dividend, totaling approximately $16.6 million, to be 
paid this May to eligible policyholders of WCF Mutual 
Insurance Company.

Year Ending December 31 2017 2016
(in thousands)

Net premiums earned $  272,020 $ 253,251

Losses and loss  
adjustment expenses 180,077 181,153

Underwriting expenses 78,447 70,935

Underwriting income 13,496 1,163

Net investment income 54,396 48,935

Net realized capital 
gains on investments 5,839 1,434

Other expenses 17,534 441

Policyholder dividends 16,167 20,889

Net income  36,561 29,162

December 31 2017 2016
(in thousands)

Admitted assets $ 2,081,363 $ 2,007,731

Reserve for losses and 
loss adjustment expenses 1,072,353 1,050,761

Policyholder surplus 934,924 881,902

WCF and Advantage 2017 2016

Claim count 24,115 21,538

Policyholder count 21,306 19,958
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A key driver of our financial success in 2017 was 
our claims results. Our losses and loss adjustment 
expense ratio decreased from 71.5% in 2016 to 
66.2% in 2017. This resulted in losses and loss 
adjustment expenses that were $1.1 million less than 
the prior year, on a higher premium and exposure 
base. This decrease was due to a reduction in the 
frequency of indemnity claims and a decrease in the 
medical severity trend. Outstanding collaboration 
among claims managers, nurses, attorneys, and 
other professionals who support the claims-adjusting 
process has made a significant positive impact on 
claims outcomes while delivering industry-leading 
service. 

The increased geographic diversification of our 
underwriting risk has added stability to our operating 
results. As we diversify our underwriting risk through 
expansion into other states and other lines of 
insurance, and introduce a more robust portfolio of 
insurance products, the associated synergies will 
enable us to further improve the value we offer to our 
policyholders.

At WCF, our mission is excellence. We will continually 
work to become a better company. We are grateful 
for your business, and we will work hard to keep it.

Be careful out there.


